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SUPPLIER REJECTION REPORT

	SRR (= NCR+ #)
	     

	Part No.: 
	     
	Part Name:
	     

	Dwg # and Revision:
	     
	Date:
	     

	P.O. #:
	     
	Line Item #:
	     
	P.O. Qty:
	     

	Supplier Name:
	     
	Contact Name:
	     

	
	
	
	

	Item
	Qty
	Zone
	Dwg. Characteristics
	Defect Description


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Total Qty Rejected:      
	

	Root Cause of Nonconformance:


	

	

	

	

	

	

	


	Corrective Action to Prevent Recurrence:


	

	

	

	

	

	

	

	

	


	Corrective Action Effectivity Date:      


SRR PROCESS
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SUPPLIER REJECTION REPORT/PROCESS    (SRR / NCR+)

The Supplier Rejection Report provides a means for the supplier to report part non-conformances prior to delivery to Crane Aerospace Group (CAG).  The supplier shall not submit discrepant parts prior to disposition of the SRR unless specifically instructed to do so in writing by the CAG Purchasing Department.  The form/process provides for predisposition of such parts or material prior to handling at the CAG facility and to obtain corrective action to prevent recurrence of such non-conformances.  (See AGIS 40-002, 4.1.5)

SUPPLIER RESPONSIBILITIES:
When it is determined that a defect exists that can not be reworked, the supplier shall request a SRR form from the CAG Purchasing Department or Procurement Quality Group. The form shall be completed electronically and submitted as a Word document. The form shall be completed as follows:

PART NO. – The part number as indicated by the purchase order.

PART NAME - Enter the name of the part or assembly being rejected

DRAWING NO. - Enter the drawing number that describes the part(s) or assembly being rejected

REVISION - Enter the revision of the drawing noted above

DATE – Enter the date the SRR is initiated

P.O. NO. - Enter the CAG purchase order number

P.O. QTY - Enter the purchase order quantity for the item number above

SUPPLIER NAME – Enter the name of your company.

CONTACT NAME – Supplier personnel responsible for handling the SRR

ITEM - Assign a number to be used to reference each nonconforming condition 

QTY - Enter the quantity of rejected items for each nonconforming condition

ZONE - Enter the drawing zone of the characteristic found nonconforming (if available)

DWG. CHARACTERISTIC - Enter the characteristic (dimension, note, etc.) as it appears on the drawing.

DEFECT DESCRIPTION - Concisely state the as-inspected condition of the nonconforming characteristic.  List the method or tool used to determine nonconformance.  Digital photographs or diagrams used to more clearly show the nonconforming condition are encouraged and become permanent additions to the SRR

TOTAL REJECT QUANTITY - List the total quantity of parts affected by the SRR

ROOT CAUSE OF NONCONFORMANCE - State the root cause of the nonconformance

CORRECTIVE ACTION TO PREVENT RECURRENCE - List the corrective action which has been taken (or will be taken) to ensure that the nonconformance does not recur. TBD (to be determined) is not acceptable.

SUPPLIER QUALITY REP: Enter the name of the Quality Representative responsible for the corrective action. 

CORRECTIVE ACTION EFFECTIVITY DATE - Provide the effectivity date of implementation of the corrective action.  

Submit the SRR to the Crane Aerospace Purchasing Group for disposition.  The SRR will become an attachment to an NCR (Non-Conformance Record) that will be written by the CAE Procurement Quality Group  After the NCR has been dispositioned and returned to the supplier, the supplier is to perform such activity as required by the NCR.  Any affected parts shipped to CAG, shall be accompanied by a copy of the completed NCR.  Reference the NCR number on all shipping documentation.

CRANE AEROSPACE GROUP RESPONSIBILITIES 

PURCHASING AND ENGINEERING, PRB:
Preliminary Review shall be conducted by purchasing in concert with Engineering to determine the viability of the supplier SRR request.   If it is determined that the parts are either scrap or reworkable, the supplier shall be so notified and the SRR canceled.  If the disposition is accept for use or repair to variation, the SRR shall be forwarded to the Procurement Quality group for creation of the NCR.

PROCUREMENT QUALITY:
Initiate the NCR and process per the QMS system.

Enter the SRR number- The SRR number will be the same as the NCR+ record.

RECEIVING INSPECTION:
Receiving inspection is to receive the parts and inspect as required per the standard QMS inspection process.  In addition: Verify that all NCR special instructions, rework, cause and corrective action statements have been completed satisfactorily.  Record the NCR number on the QMS record.  Route acceptable parts to stores along with copies of the signed-off NCR.  Parts found to have non-conformances not covered by the NCR shall be handled in the normal manner.  
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