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Asia Pacific

Nordin Hashim

Field Service Representative

Tel: +65-62885974

Mobile: +65-96512545

email: nordin.hashim@craneae.com

Middle East & Africa

Moatasem Aiyad

Field Service Representative

Tel: +971-50-3841376

email: moatasem.aiyad@craneae.com

Europe & Russia

David McClean

Field Service Representative

Tel: +44-7899-918-407

Mobile: +44-7846-440-614

email: david.mcclean@craneae.com

Global

Matthew Craney

Product Support Manager

Tel: +1-818-526-2417

Mobile: +1-818-395-5286

email: thomas.craney@craneae.com

North America

David Allison

Field Service Representative

Tel: +1-818-450-4365

email: david.allison@craneae.com
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The Crane Aerospace & Electronics Customer
Services Team offers world-class support to reduce
your cost of operation and help keep your airplanes
flying safely. Virtually all major aircraft models,
including those manufactured by Boeing, Airbus,
Bombardier and Embraer, fly with Crane Aerospace
& Electronics aftermarket components on board.

Repair and Overhaul

e FAA, EASA, JAA and/or CAAC approved repair
shops located strategically around the globe to
meet your most critical requirements

e OEM quality repair and overhaul services using
ONLY GENUINE FACTORY parts

e Rotable and exchange pools to support time critical
requirements and reduced turnaround times

Sales Support
e |nventory available for immediate shipment

e Exchange program available upon request

e Online ordering, statusing and pricing available
through iStore

Crane Aerospace & Electronics

‘ Cabin Customer Service

Product Support

e On-site system training and education

Global network of proactive field applications
engineers

24-hour AOG services

Interactive question/answers available online
through SupportWeb

Flight Safety Investigations

visit us at www.craneae.com/CS
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